S HIHEMBQ&A (2026.6. 15 {ERR)

[Frequently Asked Questions Q& A (created on June 15, 2026)]

BEE (English)

BAEE (Japanese)

For Foreigners

Q1

I am a foreign national living outside Japan. We do not have a

family register or resident card in my country. What other types

of documentation can I attach to claim the pension?

A1l

Generally, we ask you to attach documentation issued from a

Municipal Office or other government institution on or after the

day you become eligible to receive the pension. If a pension

recipient cannot acquire a Japanese family register or resident

card due to being a foreign national or a person residing outside

Japan, please attach the following type of documentation.

« If you are a citizen of the country in which you reside:
“Equivalent documentation issued by a government institution in
the country in which you reside”

« If you are not a citizen of the country in which you reside:
“Equivalent documentation issued by a government institution in
your country of citizenship”

The name of documents may differ from country to country. Please

attach documents that verify the below < Matters to be Confirmed
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£2 (English)

HAE

(Japanese)

>

Please also submit these documents with a separate Japanese
language translation (showing the name of the translator).

Note that we may request additional information after confirming

the documents you submitted

< Matters to be Confirmed >

- Name, date of birth, address, alive on pension entitlement date

Q2

I am a foreign national. 1 currently participate in the National
Pension, but I worked at a private school for two years before
joining. I plan to return to my home country soon.

Can I claim a lump—sum withdrawal payment from PMAC and the
National Pension?

A2

You may claim a lump—sum withdrawal payment of the Employees’
Insurance or National Pension if have paid

Pension you

contributions for six months or more. Consequently, you will not
be eligible to receive the pension. In this case, although National
Pension is not calculated for the lump—sum withdrawal payment, you
may claim a lump—sum withdrawal payment for the Category 4
Employees’ Pension Insured Persons period (the period you were
working at the private school).

However, you will be required to lose your membership as an insured

person under the National Pension (including Category 3 Insured
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BEE (English)

BAEE (Japanese)

Persons under the National Pension). Please ensure that vyou
conduct the required membership cancellation procedures when
leaving Japan.

Note that this will be effective for two years after you leave
Japan or after you lost as an insured person for the National
Pension.

If you have paid contributions for PMAC for a year or more on a
continual basis on or after October 1, 2015, you may claim a lump-—
sum withdrawal payment of the Retirement Pension Benefits (PMAC
version).

For more infomation on the lump—sum withdrawal payments, please
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visit this page. >

Q3

I am a foreign national. I am thinking about claiming a lump—sum
withdrawal payment as I am not eligible to receive the pension.
Due to having already returned to my country, I cannot obtain the
certificate of deletion of residence specified in the documents
to be attached. Can I still apply for a lump—sum withdrawal
payment?

A3

One requirement for receiving one of the requirements to be
eligible to receive a lump—sum withdrawal payment is not having
an address in Japan.

Therefore, you need to report your move out to the Municipal

Office where you reside before returning to your country
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https://www-pmac-shigaku-go-jp.translate.goog/annai/nenkin/gaiyo/gaiyo_08/index.html?_x_tr_sl=ja&_x_tr_tl=en&_x_tr_hl=ja&_x_tr_pto=wapp
https://www-pmac-shigaku-go-jp.translate.goog/annai/nenkin/gaiyo/gaiyo_08/index.html?_x_tr_sl=ja&_x_tr_tl=en&_x_tr_hl=ja&_x_tr_pto=wapp
https://www.pmac.shigaku.go.jp/annai/nenkin/gaiyo/gaiyo_08/index.html

§& (English)

BAEE (Japanese)

If the PMAC can confirm that you do not have an address in Japan,

you can apply for the lump—sum withdrawal payment without

attaching a certificate of deletion of residence. In such case
please ensure that you attach a copy of documentation that shows
the name of the person who was registered on the certificate of
residence (resident card, etc.) to help PMAC confirm the
situation.

However, if the PMAC cannot confirm that you do not have an address

in Japan, we may return your claims, etc.

Q4

I am a foreign national. I was a member of the PMAC for 5 years.
I have left Japan and now live and work at a company in another
country.

Can I claim the pension in Japan in the future?

A4

Some countries have executed a social security agreement with
Japan in regard to the totalization of the period of participation
in the pension.

Subsequently, if you have participated in the pension for a total
of 10 years or more by adding the period of participation in the
government pension system in Japan and the partner agreement
country and you have reached the age to claim pension benefits
due to reaching age, you may claim the pension in Japan.

In addition, as the content of the social security agreement may

differ from country to country.
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BEE (English)

BAEE (Japanese)

For more information on partner countries and relevant agreements
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please visit the website of the Japan Pension Service. (External

B R, G A R )

Site)

Q5
I am a foreign national living in Japan.
of PMAC.

Can I claim the pension from the country I had been living before

I am currently a member

coming to Japan while I am in Japan?

A5

If the country is designhated in the social security agreement as
a country that totalize the pension membership period, you can
claim the pension at PMAC or Japan Pension Service. Please attach
the claim form of the country and necessary documents

If you have reached the age when the pension benefits start, we
can send pension claim forms upon your request. However, we ask
you to confirm the necessary documents and details of procedures
with the relevant government agencies of the partner agreement
country or your embassy.

Please note that the pension commencement age differs from country

to country

Q6
I am living in Japan, but I plan to leave Japan to live in another
country for a year or more.

Can I specify a bank outside Japan to receive the pension payment?
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https://www.nenkin.go.jp/international/english/agreement/index.html
https://www.nenkin.go.jp/international/english/agreement/index.html
https://www.nenkin.go.jp/international/english/agreement/index.html
https://www.nenkin.go.jp/service/shaho-kyotei/index.html
https://www.nenkin.go.jp/service/shaho-kyotei/index.html

§& (English)

BAEE (Japanese)

Also, what should I do about tax?

A6

You may specify a foreign financial institution to receive the
pension payment, but please note the following:

Direct remittance to overseas financial institutions is not

possible, so it may take some time for the funds to be credited

to your account (in many cases, the payment cannot be credited
on the date specified by PMAC in Japan).

When remitting your pension overseas, remittance fees will be
borne by the customer (the overseas financial institution will
deduct the fee from the payment amount).

In principle, payments are made in the local currency. If
payment in the local currency is not possible, it will be made
in U.S.

currency.

dollars or euros. However, you cannot choose the
Whether the pension is subject to taxation depends on the pension
amount and type. Pensions subject to taxation are taxed at a rate
of 20. 42%.

treaty with Japan, payments can be made without withholding tax

If the recipient resides in a country that has a tax

by submitting a non—taxable notification in Japan.
Please note that the content of tax treaties varies by country.

For more details, please visit the Ministry of Finance website
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Q7

I currently live overseas and receive the pension, but I have not
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https://www.mof.go.jp/english/policy/tax_policy/tax_conventions/index.htm
https://www.mof.go.jp/english/policy/tax_policy/tax_conventions/index.htm
https://www.mof.go.jp/tax_policy/summary/international/tax_convention/index.htm

§& (English)

BAEE (Japanese)

received the current payment. A short while ago I received a

“CONDITION REPORT”
payment?

A7
Each year we send a CURRENT STATUS REPORT to people who receive

If you do not return this notification, the transfer

Is this related to me not receiving the

the pension.
of your pension will be suspended. Once we can confirm your
circumstances, we will resend the payment. Please submit this
notification as soon as possible.

If you have lost the form, you may write your pension number,
name, signature, date of birth and current address on any document

headed “CONDITION REPORT” and send it to PMAC.

CONDITION REPORT submission deadlines for pension recipients
residing outside of Japan and related measures

If you are a pension recipient, you must submit the CONDITION
REPORT. The deadline for submitting the CONDITION REPORT is
usually the end of your birth month.

Q8
I live abroad and have changed my address. I have notified the

Japan Pension Service, but do I have to notify PMAC as well? Is a

separate procedure required to change the pension payment
destination?
A8

Changes of address or changes in pension payment destinations for
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BEE (English)

BAEE (Japanese)

overseas residents must be reported to each implementing

organization, so a notification to PMAC is also required. The
notification form can be downloaded from the PMAC website.

Non—Resident Relocation Notification Form, please visit this page.
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https://www-pmac-shigaku-go-jp.translate.goog/dl/name/hagyo/06.html?_x_tr_sl=auto&_x_tr_tl=en&_x_tr_hl=ja&_x_tr_pto=wapp
https://www.pmac.shigaku.go.jp/dl/name/hagyo/06.html

BEE (English)

BAEE (Japanese)

About Lump—sum Withdrawal Payment

Q9

I received the Lump—sum Withdrawal Payment but the Income Tax was

withheld in Japan. Can I get it refund? If I can, how?

A9

Generally,
withholding tax of 20.42%, but you can file for their refunds at

lump—sum withdrawal payments are subject to a

a tax office in Japan. For details of the procedures, please

contact the National Tax Agency.

For more information on income tax, please visit this page
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Q10

We have a foreign teacher at our school. After being a member of
the PMAC system for 2 years, the teacher is going back to America.
Can this person make a request to receive pension benefits?

A10

To be entitled to pension benefits, you must satisfy a given
pension qualifying period (or a period to be eligible for the
benefits) and reach a given age. The Social Security Agreement
with the United States allows the pension qualifying period to
This

even if your pension contribution period is not long

include pension contribution periods in the Unites States.

means that,

BRrE10
YR ITANE AN N E T, PMAC HIEEIZ 2 FEIMA L=, 7 AU
WIRELE9, ZOHMMIFELEZHERFTCEETN?

[@% 10

FReZTMDITIE, —EOZMERME (G221 5ERE/1
DOWIM]) 27z L, —EOFMICET DLENRH Y £7, KE L O
PRI E TI3, KETOESMABIR 2 Z e EHRMFICE O 5 2 L2338
HDHENTWET, £072H, HRTOFESMABMAARZE LT D55
TH, KRETOERMAGMZIMFE T 5 2 & TAERIIN 23 2
EMTEET, TN TOZARERIIER 220G E T DMEL AT B

-9



https://www.nta.go.jp/english/taxes/individual/gaikoku301.htm
https://www.nta.go.jp/english/taxes/individual/gaikoku301.htm
https://www.nta.go.jp/taxes/shiraberu/zeimokubetsu/shotoku.htm

§& (English)

BAEE (Japanese)

enough in Japan, you may satisfy the pension qualifying period by
adding your pension contribution period in the Unites States. If
the total contribution period is still shorter than the pension
qualifying period, you may apply for a “lump-sum withdrawal
payment for foreigners.”

If you have paid contributions for the Private School Mutual Aid
for a year or more on a continual basis on or after October 1,
2015, you may claim a lump—sum withdrawal payment of the Retirement

Pension Benefits (PMAC version).

B—WEe) ZHFETHIENTEET,

F 72, PMAC [Z 201542 10 A 1 BHLAL, ke L C 14RDL B2/ L C
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j‘o

For more information on the social security agreement, please | fE{REREDOZEMIIOVWTIL., 262 ZE A&, >
visit this page. >
For more information on the lump—sum withdrawal payments, please | BB —FfEDOEEMICHOWTIE, 2HbH X TE I, >

visit this page. >
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https://www-pmac-shigaku-go-jp.translate.goog/annai/nenkin/kiso/kiso_06/index.html?_x_tr_sl=ja&_x_tr_tl=en&_x_tr_hl=ja&_x_tr_pto=wapp
https://www-pmac-shigaku-go-jp.translate.goog/annai/nenkin/kiso/kiso_06/index.html?_x_tr_sl=ja&_x_tr_tl=en&_x_tr_hl=ja&_x_tr_pto=wapp
https://www-pmac-shigaku-go-jp.translate.goog/annai/nenkin/gaiyo/gaiyo_08/index.html?_x_tr_sl=ja&_x_tr_tl=en&_x_tr_hl=ja&_x_tr_pto=wapp
https://www-pmac-shigaku-go-jp.translate.goog/annai/nenkin/gaiyo/gaiyo_08/index.html?_x_tr_sl=ja&_x_tr_tl=en&_x_tr_hl=ja&_x_tr_pto=wapp
https://www.pmac.shigaku.go.jp/annai/nenkin/kiso/kiso_06/index.html
https://www.pmac.shigaku.go.jp/annai/nenkin/gaiyo/gaiyo_08/index.html

£2 (English)

HAE

(Japanese)

About Pension

Qll

I am approaching the age that I become eligible to receive pension
but a benefit request
I would like

to know why it was sent to me 3 months before my birthday. I have

benefits for 0Old-age Employees’ Pension,

form was delivered 3 months before the actual date.

heard that while I am receiving a salary, no pension benefits are
paid. Do I still have to submit the request form?

All

Information on how to apply for the Old—age Employees’ Pension
will be sent to you three months before the eligible starting age.
Since pension benefits are decided upon a request for benefit
payment from the pension recipient and based on the records of
pension membership periods, etc., the information is sent with an
adequate preparation period for you to fill out the request form
The right to

receive payment of pension benefits expires by prescription after

upon confirming your pension membership records.

5 years in principle. For Old-age Employees’ Pension benefits,
this prescription is temporarily halted while benefit payment is
suspended because the person is employed. However, to avoid any
lost benefits incurred by a belated request, follow the benefit
request procedures as soon as you become qualified to receive your
benefits.

For information on how to claim the Old-age Employees’ Pension,
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https://www-pmac-shigaku-go-jp.translate.goog/annai/nenkin/seikyuu/seikyuu_01/index.html?_x_tr_sl=ja&_x_tr_tl=en&_x_tr_hl=ja&_x_tr_pto=wapp
https://www.pmac.shigaku.go.jp/annai/nenkin/seikyuu/seikyuu_01/index.html

§& (English)

BAEE (Japanese)

please visit this page. >

Q12
How should I request to receive early payment of my pension
benefits starting from 60 years of age?

A12
When you request early payment for Old-age Employees’ Pension
benefits provided for the Category 4 Employees’ Pension Insured
period (period when you are a member of PMAC), the request applies
to both the Old—age Basic Pension provided by National Pension and
0ld-age Employees’ Pension provided by other organizations. Since
the procedures to request early payment can be done through the
One-Stop Service, you may request early payment from only one
system being either PMAC or the Japan Pension Service. However,
when you request early payment for Old-age Basic Pension provided
by National Pension after reaching the payment starting age for
0ld-age Employees’ Pension benefits, please submit the request to
the Japan Pension Service (since One—Stop Service cannot be used).
In case of early payment, your monthly pension benefits will be
reduced by the following percent multiplied by the number of months
of early payment.

[Rate of reduction due to early payment]
1962: 0.5% per month

1962: 0. 4% per month

Those born on or before April 1,

Those born on or after April 2,

For information on the handling of early payment of the Old-age
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https://www-pmac-shigaku-go-jp.translate.goog/annai/nenkin/seikyuu/seikyuu_01/index.html?_x_tr_sl=ja&_x_tr_tl=en&_x_tr_hl=ja&_x_tr_pto=wapp
https://www-pmac-shigaku-go-jp.translate.goog/annai/nenkin/gaiyo/gaiyo_01/detail/gaiyo_01_03.html?_x_tr_sl=ja&_x_tr_tl=en&_x_tr_hl=ja&_x_tr_pto=wapp
https://www.pmac.shigaku.go.jp/annai/nenkin/gaiyo/gaiyo_01/detail/gaiyo_01_03.html

§& (English)

BAEE (Japanese)

Employees’ Pension, please visit this page. >

Q13

I am a 63 year old woman who was born in June 1963. I was employed
by a company in the past. I received a pension benefit request
form from the Pension Service. Do I have to request payment of
pension benefits provided by PMAC?

A13

There is no difference by gender for the payment starting age of
0ld-age Employees’ Pension benefits for Category 4 Employees’
Pension Insured period (period when you are a member of a private
school). Meanwhile, the payment starting age of Old-age Employees’
Pension benefits for Category 1 Employees’ Pension Insured period
(period when you were employed by a private company) is differs
by gender. Because the schedule of the raising of the benefits
payment starting age for woman is 5 years behind. Therefore, if
you meet the recipient requirements other than the age
1966,

the benefits payment starting age is different between Category 4

requirement, for women who were born on or before April 1,

Fmployees’ Pension and Category 1 Employees’ Pension. You must
request payment of Category 1 Employees’ Pension Benefits

from the age of 63. When you become 65 years old, a payment request
form for Category 4 Old-age Employees’ Pension benefits will be
sent to you from PMAC. When you receive the form, please follow

the procedures described in the notification.

>
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§& (English)

BAEE (Japanese)

Ql4

I have heard that I can delay regular payment of Old—age Employees’
Pension benefits. I would like to know the details of this system.
Are there cases where delayed payment cannot be applied?

Al4

With the delayed payment system, by delaying the regular payment
of 0ld-age Employees’ Pension benefits for 1 year or longer
(postponing the time to begin receiving payments), you can receive
the additional amount of 0.7% per month of the amount (Note) based
on the number of months that payment is postponed. However, when
requesting delayed payment, you need to align the payment starting
time of all pension Implementing Organizations, except for 0ld-—

age Basic Pension, to be the same. You cannot defer payment from
one Implementing Organization while starting to receive payment
from another Implementing Organizations when you become eligible
Delayed payment is not applicable to those who are eligible to
receive Survivors Pension or Disability Pension (except for
Disability Basic Pension).

Note: The total amount that you are supposed to receive from the
time you become eligible for regular payment (it does not include
the additional amount of pension). If you are employed, the payment
amount with the amount to be suspended payment subtracted

For more information on delayed payment of the Old—age Employees

B 14
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Pension, please visit this page. >
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BEE (English)

BAEE (Japanese)

I would like to make a request to receive Disability Employees’
Pension benefits. Are there any requirements when making the
request to PMAC? Are Disability Pension benefits provided even if
I am employed?

A1b

You may receive Disability Employees’ Pension, when you are
recognized as disabled (Disability Grade 1-3) on the date of
recognition of disability (1 year and 6 months after the day of
initial examination or the date when the symptoms have been
stabilized),
initial examination was during a period when you are a member of
PMAC.

disability grade on the disability approval date subsequently

due to sickness or an injury for which the day of

If the condition of disability did not qualify for a

worsened before reaching the age of 65 and reaches a severity
level that qualifies for a disability grade, you can also make a

request for Disability Pension benefits (Payment Request for ex-

post Severity). In either case, you must meet the insurance
premiums payment Trequirements. Disability Employees’ Pension
benefits are given even when vyou are employed. However,

transitional additions for occupational pension (Disability Mutual
Aid Pension) will be suspended.

For more information on the Disability Employees’ Pension, please
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visit this page. >

Q16

A pension benefits member passed away while the person was

B 16
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BEE (English)

HAE

(Japanese)

employed. How should Survivors’ Employees’ Pension benefits be

requested?
A16

When a person insured by Employees’ Pension Insurance dies while

employed, a person who is receiving the 1st or 2nd Grade Disability

Fmployees’ Pension dies, a person dies within byears from sickness

or injury for which the day of initial examination was during

his/her employment, or a person qualified for 0Old-age Pension—

benefit for 25 vyears or longer dies, then Survivors Employees’

Pension benefits are paid to spouses, children, parents,

grandchildren or grandparents whose livelihood was maintained by
the deceased

If you are eligible or if you know someone who is eligible to
receive Survivors’ Employees’ Pension benefits, please contact
PMAC.

Survivors’

Upon confirming the person’s eligibility to receive

Employees’ Pension benefits (birthday, income and if

the person had lived with the deceased or not, etc.), a Survivors’

[ W s O L P G s B
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Employees’ Pension benefit payment request form is sent to you.

For more information on the Survivors’ Employees’ Pension, please | WRIEAELELDOFEMICONWTIE, Z2HHEZTELI I, >

visit this page. >

Qt7 B’ 17

I retired from work at the age of 67. I received a “Retirement | 67 i CiEk L £ L7-., BHEIZ HBRMELEHINE « EHERKRE] ﬁ)ﬁﬁi%ii

Pension Decision/Revision Request Form” at my home address. 1
would like to know why my pension benefit amount is very little

even though my membership period was long. Do I need to make a

L7ce AR RV O
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§& (English)

BAEE (Japanese)

request for payment?
All

“Retirement Pension” is a funded pension system introduced in
October 2015, replacing the “Occupation-related Portion” which was
abolished due to consolidation. PMAC will send you a request form
upon confirming your pension benefit qualifications that may
become effective after your retirement. Please make sure to submit
the The
calculated based on the accumulated amount since October 2015. If

the

request. amount of Retirement Pension benefits is
the period during which the funds have accumulated is short,
pension benefit amount will be small.

Note :

If you live outside Japan, we cannot send you the Claim Form even

if you become eligible to receive benefits. Therefore, please

contact us when you become eligible

Q18
I am 61 years old and receiving Disability Employees’ Pension

benefits. I have heard that I can receive 0ld-age Employees’
Pension benefits provided by PMAC from the age of 65. Can I receive
0ld-age Employees’ Pension along with Disability Employees’
Pension?

A18

When you acquire eligibility for two or more pensions with
different reasons for payment (old age, disability, survivor), in

principle, you must choose one pension to receive. (After age 65,
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BEE (English)

BAEE (Japanese)

there are exceptional cases where you can receive two or more
pensions with different reasons for payment.)

Since the disability employees’ pension and the old-age employees’
pension have different reasons for payment, you can receive only
one of them. When claiming a pension for which you later become
eligible (in this case, the old—-age employees’ pension), please
select which pension to receive using the ’Pension Receipt

Selection Form.’
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